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Introduction / Methodology

¤ About RRC Associates

¤ Consulting and market research firm, founded in 1983 and Based in 
Boulder, Colorado.  Staff of 18. 

¤ Own and operate the Boulder Focus Center, a leading Colorado focus group 

facility Particular specialization in Strategic Consulting

¤ Well -proven qualitative and quantitative expertise

¤ Market Research

¤ Needs assessments: Parks and Rec. / Open Space & Trails / 

Community -wide input to master plans and comprehensive plans (results of 
Strasburg Community Survey may be used to update the Strasburg Sub -
Area Plan for the counties at a future date)

¤ Customer Satisfaction Surveys

¤ Publications/Media

¤ Ski Industry and Mountain Towns

¤ Real Estate/Feasibility

¤ Housing needs assessments

¤ Land planning / public processing / community planning
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Introduction / Methodology

ÅSurvey mailed to 1,857 households, with option to 
complete online if preferred; additional copies 
available at Guaranty Bank for anyone not receiving

ÅAdvertised in the I -70 Scout to increase awareness 
and participation

ÅGreat sample size (n=321), for response of 17.3%

ÅMargin of error +/ - 5.5%

ÅSurvey addressed full range of issues:  jobs, 
economic development, infrastructure needs, 
quality of life, satisfaction with current services, 
transportation, housing, types of commercial 
development, and priorities for the future.

ÅSimilar survey conducted for Byers in 2007



Household Characteristics of Respondents
Household Characteristics of Respondents
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Arapahoe County
Adams County

Yes
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Don't know

Yes
No

Don't know

Less than a year
1-5 years

6-15 years
More than 15 years

Own
Rent

Other

Single-family house
Farmland or ranch

Mobile home
Other

Apartment/condo/townhouse/duplex
Vacant land

Not planning on moving
1 year

5 years
10 years
20 years

Don't know

Percent Responding

County of residence

Residence within 31-J School Dist.

Residence within Strasburg Planning Area

Length of time lived in Strasburg

Homeownership status

Type of home/property 

owned in Strasburg

Plans to move



Demographic Characteristics of Respondents
Demographic Characteristics of Respondents
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Couple with children
Couple, empty
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Employment and Commuting 
Characteristics of Respondents

Commuting Characteristics of Respondents
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79%
75%

51%
31%

21%
13%
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Car/truck - travel alone
Car/truck - carpool

Telecommute/work from home
Walk/bike

Other

5 miles or less
6-10 miles

11-20 miles
21-30 miles
31-40 miles
41-50 miles

More than 50 miles

Strasburg
Aurora

Other Denver area
Other

Downtown Denver
Bennett

Denver Tech Center
Work from home

Byers
E-470 Corridor

Aurora
Bennett

Strasburg
Byers

E-470 Corridor
Other Denver area

Other
Downtown Denver

Denver Tech Center

Percent Responding

Primary means of commute

Length of commute (one-way)

Place of primary employment

Location of primary 

goods/services purchases



RRC Associates, Inc. 7

Current Quality of Life and Sense of Community 
in Strasburg
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QUALITY OF LIFE

SENSE OF COMMUNITY

Percent Responding

1 - Poor 2 - Not so good 3 - About Average 4 - Good 5 - Excellent
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Quality of Life and Sense of Community 
Improved/Gotten Worse over Last Two Years

13%

20%

45%

51%

23%

15%

19%

14%

0% 10% 20% 30% 40% 50% 60%

QUALITY OF LIFE

SENSE OF COMMUNITY

Percent Responding

1 - Gotten Worse

2 - Stayed the same

3 - Improved

4 - Improved in some respects/worse in others
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Comments in Regard to Quality of Life / 
Sense of Community

Gotten worse:

Growth has deteriorated "small town" atmosphere

More moving out, less becoming involved

New people in community not getting involved

Too many city people with city attitude

Many new people have moved in with their big city attitudes and mindsets.

The economy is striking harder in Strasburg compared to similar economic communities in the metro area. The sense of community has 

dropped a little due to low income housing startups and lack of involvement by new comers. The schools are still very good.

Stayed the same:

Most newcomers do not buy local or work local but some have added to community spirit

Growing comes with problems attached. More growth, more problems.  Kind of makes it stay the same.  This isn't a complaint though.  

Just a lot of vacant houses now.

No job base or places to spend time with others.

Improved:

More businesses opening make it more enjoyable to live here.

The addition of a full service grocery store in Bennett has improved the quality of life by making it easier to access needed supplies.  The 

sense of community has stayed the same in that, people don't go out of their way to be friendly or accepting of newcomers or transplants.  

"Big fish in little pond" theory.

We moved here 8 years ago to get away from the city, traffic and noise.  We love it here and the growth has been slow and steady, which 

I like.  Everyone is so friendly and neighborly.

We moved here from California 2 years ago and we have enjoyed living in a rural area with all of the space around us. However it is nice 

that the King Soopers was built in Bennett, as we do like having some amenities near us.  It is very nice living with a bit of both.
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ñTownò vs. ñBedroom communityò
"Town" vs. "Bedroom Community"

59%

38%

3%

0% 10% 20% 30% 40% 50% 60% 70%

Percent Responding

Strasburg feels like a 'town'
Strasburg feels like a suburb/bedroom community
Don't know/unsure

Over the next 20 years, Strasburg should:
Strasburg in the next 20 years

11%

23%

65%

0% 10% 20% 30% 40% 50% 60% 70%

Percent Responding

Maintain its status as a 'bedroom community'
Strive to achieve a goal of employing more of the workforce
Maintain an equal balance of both
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Awareness of Districts/Boards/Organizations
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82%
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68%
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50%

41%

40%

36%
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Intermountain Rural Electric Association (REA)

Strasburg School District

TDS Telecom

Strasburg Fire Protection District

Strasburg Metro Park & Recreation

Strasburg Street Decorating Committee

Strasburg Water & Sanitation District

Strasburg Rescue Squad

Adams County government entities

I-70 Corridor Chamber of Commerce

Arapahoe County government entities

High Five Plains Foundation

Strasburg Seniors

Angels of the Corridor

Eastern Adams County Metro District

Regional Economic Advancement Partnership (REAP)

Percent Responding
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Satisfaction with Current 
Districts/Boards/Organizations in Strasburg

Satisfaction of Current Districts, Boards, and Organizations in Strasburg
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81%

80%

74%

71%

69%

61%

55%

53%

45%

45%

42%

42%

41%

40%

36%

3%

3%

3%

8%

7%

9%

4%

16%

13%

14%

26%

13%

25%

22%

20%

32%
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Strasburg Street Decorating Committee

Angels of the Corridor

Intermountain Rural Electric Association (REA)

Strasburg Rescue Squad

Strasburg Fire Protection District

Strasburg School District

Strasburg Seniors

High Five Plains Foundation

Strasburg Water & Sanitation District

I-70 Corridor Chamber of Commerce

TDS Telecom

Adams County government entities

Strasburg Metro Park & Recreation

Regional Economic Advancement Partnership (REAP)

Arapahoe County government entities

Eastern Adams County Metro District

Percent Responding

4 & 5 (Very Satisfied)

1 & 2 (Not at all Satisfied)
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Satisfaction with Current Functions/Services

ÅSatisfaction levels were particularly high for 
infrastructure and sheriff/fire/rescue aspects, but 
were significantly lower for economic and 
parks/recreation/open space/trails/programs 
aspects.  

ÅCommunity and county services received a variety 
of positive and negative ratings, with historic 
preservation programs receiving particularly high 
ratings but the ñplanning and approval process for 
new and existing development projectsò receiving 
relatively low ratings. 
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Satisfaction with Current Functions/Services
Satisfaction of Current Functions and Services in Strasburg
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52%

46%

46%

46%
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19%

16%

11%

10%

30%

29%

27%
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19%
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12%
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17%

21%

24%
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50%

45%

55%

68%

63%

36%

36%

35%

42%

50%

62%
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Historic preservation programs

Appearance of town

Availability of affordable housing

Preservation of small-town character

Cooperation between counties, districts, and service providers

Communication and information dissemination

Planning/approval process for new/existing development projects

Shopping opportunities

Economic development efforts

Viability and expansion of local businesses

Entertainment options

Job creation

Services and programs for children and teens

Services and programs for seniors

Recreation programs

Parks and recreation facilities

Public landscaping

Open space and trails

Percent Responding

4 & 5 (Very Satisfied)

1 & 2 (Not at all Satisfied)

Community Services

Economic

Parks/Recreation/Open Space/Trails/Programs
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Satisfaction with Current Functions/Services
Satisfaction of Current Functions and Services in Strasburg
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74%

72%
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59%

39%

34%

30%

27%

10%

10%
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11%

29%
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12%

16%

24%

25%

37%

38%
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Water availability

Drinking water quality

Sewer and drainage

Water pressure

Street and sidewalk maintenance

Rescue services

Fire services

Sheriff presence and visibility

Sheriff response time

Road & Bridge/ Public Works

Tri-County Health Agency

Zoning

Planning

Percent Responding

4 & 5 (Very Satisfied)

1 & 2 (Not at all Satisfied)

Infrastructure

Sheriff Department, Fire, and Rescue

County Services
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Most Important Functions/Services for 
Improvement

33%

26%

20%

10%

5%

6%

17%

18%

20%

20%

13%

11%

48%

43%

39%

29%

18%

17%

0% 10% 20% 30% 40% 50% 60%

Sheriff, Fire & Rescue

Economic

Parks/Recreation/Open

Space/Trails/Programs

Community Services

County Services

Infrastructure

Percent Responding

Most important issue

Second most important issue
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Priorities Important to the Future of Strasburg

Highest Priorities 
(% indicating one of top three priorities)

Å Seek new businesses/employees to locate in
Strasburg, 40%

Å Improve quality of schools, 34%

Å Develop open space, parks, and trails, 24%

Å Add recycling center in Strasburg, 24%

Å Improve local roads, 20%

Å Add park-n-ride along I -70 and promote
carpooling, 20%
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Issues Important to the Future of Strasburg
Highest Priorities

20%

18%

7%

7%

7%

7%

8%

6%

3%

3%

2%

3%

2%

2%

1%

10%

8%

11%

10%

4%

5%
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4%
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3%

10%

8%

6%
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10%
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4%

9%

3%
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4%
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2%

40%

34%

24%

24%

20%

20%

16%

16%

16%

16%

11%

8%

8%

7%

6%

6%

5%

4%

4%

3%

2%

1%

1%

0% 5% 10% 15% 20% 25% 30% 35% 40%

Seek new businesses/employers to locate in Strasburg

Improve quality of schools

Develop open space, parks, and trails

Add recycling center in Strasburg

Improve local roads

Add a park-n-ride along I-70 and promote carpooling

Promote rural character/Heritage of area

Increase sheriff presence

Further develop the business district along colfax

Increase variety of shopping choices

Improve physical upkeep of area

Improve communication to residents and business owners

Maintain and improve water services

Increase variety/availability housing for seniors

Add variety/available housing for teachers/local employees

Develop and promote local cultural events

Create a community council organization

Incorporate the town

Develop a central coordinated website for the community

Encourage residential dev. of varied density/housing types

Increase networking/partnerships among entities in Strasburg

Develop Strasburg as a tourism information center

Increase signage/Landmarks to promote Strasburg along I-70

Percent Responding

Highest priority

Second highest priority

Third highest priority
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Issues Important to the Future of Strasburg
Lowest Priorities

29%

13%

15%

11%

5%

2%

6%

3%

2%

2%

2%

2%

12%

21%

10%

10%

5%

7%

2%

5%
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5%

2%

2%

41%

33%

25%

20%

10%

9%
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4%

4%

3%

3%

2%
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0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Incorporate the town

Develop Strasburg as a tourism information center

Increase signage/Landmarks to promote Strasburg along I-70

Encourage residential dev. of varied density/housing types

Develop a central coordinated website for the community

Create a community council organization

Add a park-n-ride along I-70 and promote carpooling

Add recycling center in Strasburg

Add variety/available housing for teachers/local employees

Promote rural character/Heritage of area

Develop and promote local cultural events

Seek new businesses/employers to locate in Strasburg

Increase sheriff presence

Increase variety of shopping choices

Develop open space, parks, and trails

Further develop the business district along colfax

Increase networking/partnerships among entities in Strasburg

Increase variety/availability housing for seniors

Maintain and improve water services

Improve local roads

Improve communication to residents and business owners

Improve quality of schools

Improve physical upkeep of area

Percent Responding

Lowest priority

Second lowest priority
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Respondent Comments about Future Priorities

Å A better recreation center for people to workout, better organization of fields 
and sports offered.

Å Better and cheaper ambulance service, full time fire department, do away with 
volunteer services of both.

Å Encourage businesses to provide honest and dependable services so that local 
people will want to do business here.  Affordable rent for small business 
because of the limited traffic.  Outdoor flea market would be great.

Å Improve the recycling facilities.  Recycling would be huge, just a drop off to help 
Strasburg be earth friendly.

Å Medical doctors and hospital.

Å More entertainment/recreational activities, movies, swimming, activities for 
youth.

Å More parks or recreation center would greatly improve the community, maybe a 
pool?

Å Nothing new, but more assistance to the recreation center and other youth 
sports so they have the playing fields etc. they need.

Å Really would love to have bike/walking trails.

Å We need to have a coordination of districts and have a presence with the 
counties.
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Opinion on Rate of Growth and Development

5%

57%

64%

40%

40%

29%

56%
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7%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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COMMERCIAL/RETAIL

INDUSTRIAL/EMPLOYMENT

CENTERS

Percent Responding

Too little Just about right Too much
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Management of Growth and Development

Å32 percent said growth and development has been 
poorly managed, not well-controlled

Å31 percent said it varies by development

Å14 percent said growth has been 
well-managed and orderly

Å5 percent said it is too strictly 
controlled, that even desired 
growth is not allowed

Å26 percent were uncertain

ÅComments indicate 
dissatisfaction with the 
amount and rate of residential growth over the last 
several years (too much too quickly), a result of 
perceived poor planning or lack of county oversight.
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Comments about Growth and Development

Å Allowed too much subdivision and residential/small acreage housing, not enough 
code enforcement for those areas.

Å County commissioners need to use more prudent judgment in approving 
residential/rural developments and stick to zoning requirements.

Å Due to our economic plunge and fall in housing market, there should be no 
more single family homes permitted/built.

Å I believe by the number of vacant homes in the area, Strasburg has overbuilt.

Å Maintain a small town, rural atmosphere.

Å Most come to Strasburg to get away from the growth.

Å Need to plan and control development much better.  Developers tend to get 
their way with both county planning departments.

Å Strasburg should work with the neighboring towns to share in providing 
services.  One town may provide one service, while another provides others.

Å To see the commercial side increase, but keep the residential growth managed.

Å I guess I want it both ways.  A nice quiet small place to raise your kids, but 
more activities for them and more employment opportunities for everyone.

Å Would like to see growth to better support the existing community without 
commercializing this good rural town.
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Where should the town focus resources for 
economic development?

Where should the town focus resources for economic development?

79%

56%

53%

51%

50%

45%

45%

43%

39%

35%

15%

7%

9%

26%

21%

24%

35%

27%

34%

28%

46%

36%

60%

72%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Work to retain and expand existing smaller local businesses

Work to increase employment opportunities in the community

Make public improvements to the downtown area

Make infrastructure improvements to support development

Expand the commercial area around the I-70 interchange

Improve appearance of Strasburg from I-70 corridor

Establish incentives to attract desired businesses

Support design standards for commercial development

Solicit major retailers to locate in the community

Create a Strasburg business development council

Promote tourism as a way to draw visitors and increase revenues

Promote and develop new residential areas first

Percent Responding

4 & 5 (Highest/Important Priority)

1 & 2 (Not a Priority / Low Priority)
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Highest Priorities for Economic Development

31%

16%

11%

6%

11%

5%

3%

4%

4%

3%

3%

1%

19%

14%

8%

13%

7%

8%

9%

8%

5%

3%

3%

1%

8%

11%

12%

10%

9%

11%

8%

7%

5%

6%

4%

3%

58%

40%

31%

29%

26%

24%

19%

18%

13%

12%

10%

4%

0% 10% 20% 30% 40% 50% 60%

Work to retain and expand existing smaller local businesses

Work to increase employment opportunities in the community

Make infrastructure improvements to support development

Make public improvements to the downtown area

Solicit major retailers to locate in the community

Expand the commercial area around the I-70 interchange

Establish incentives to attract desired businesses

Improve appearance of Town from I-70 corridor

Support design standards for commercial development

Create a Strasburg Business Development Council

Promote tourism to draw visitors and increase revenues

Promote and develop new residential areas first

Percent Responding

Highest priority

Second highest priority

Third highest priority
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Importance of Commercial Development Types
Importance of Commercial Development Types

70%

64%

59%

55%

54%

46%

43%

40%

36%

33%

31%

30%

25%

23%

14%

12%

12%

7%

5%

10%

11%

14%

26%

20%

34%

34%

28%

38%

49%

45%

34%

54%

63%

56%

60%

75%

73%

78%
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Small, independently owned retail stores

Health care & public facilities

Agricultural operations

Smaller franchise/chain stores

Restaurants/bars

Hotel/motel

Outdoor recreation

Professional offices

Government operations & offices

Mid box commercial retail development

Manufacturing/fabrication

Vehicle/equipment repair

Warehouses & wholesale distributorships

Big box commercial retail development

Vehicle/equipment sales

Contractor yards

Truck stop/depot

Mini-storage

Industrial storage

Percent Responding

4 & 5 (Very Important)

1 & 2 (Not at all Important)
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Highest Priorities for Commercial Development


